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Executive summary
What are the top assets or potential opportunities available to this community?
1. Take advantage of vacant land and abandoned buildings for new development: The South
End has endless opportunity with the vacant land. This provides the community with an area
to determine what is lacking in the neighborhood including public, private or commercial
space needs.
2. Provide training for residents in skills that will facilitate development, such as construction
and leadership training.
3. Consider Greenbelt development to take advantage of local river access. With the river no
longer heavily polluted, the recreational possibilities are endless. Families can finally have a
common shared space to interact and enjoy nature.
4. Take advantage of location. Linked between downtown,
the highway system, and Naugatuck, the South End has
potential for business patrons. The area is easily
accessible for people in surrounding communities.
Other opportunities:
• The nearby school is attractive for parents with young
children.
• Build lower cost, affordable housing
• Rehab existing park spaces instead of building new ones
What are the biggest obstacles or challenges facing the community?
1. Soil and water pollution. Includes trash, contaminated land and brownfields that require lots
of investment to develop. Because the immense cost of remediating the land, little progress is
made.
2. Lack of community participation, uninformed or unmotivated residents. Many of the
residents also are not informed. Ill informed residents are not likely to actively participate in
change. Ill informed residents only perpetuate the negative feelings of the neighborhood.
Even if change occurs, the neighborhood must combat gentrification. Rising home and rent
prices will force out longtime residents and will be replaced by a more affluent class of people.
3. Lack of accessibility in the neighborhood. Despite the neighborhood's great location near
highways, it lacks public transportation, bike lanes elderly and handicapped access
4. Poverty.
5. Vacant land and abandoned buildings. As noted this is an opportunity and an asset but these
are eyesores in the neighborhood. Much vacant land in the South End is the result of
absentee ownership. When people and organizations inquire about the land, the owners
cannot be located or contacted. This makes it very difficult for development to take place.
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Prior to Arrival
What is your impression of the Neighborhood before your upcoming visit? What are you expecting
to see? Share some of what you know about this neighborhood.
•

•

•
•

•

•
•

•
•
•

•
•

I expect to see foreclosed homes, buildings in disrepair, and general eyesores. Though the level of
danger may be low, the area has a perception of economic deprivation. I also expect to see a mix of
small businesses, mainly in the form of convenience stores, based on my prior knowledge of the area.
I used to live on the exact street we are working from, so I know a lot of the people there. I know a lot
of the homes and have been in quite a few of them as well. I know out of which houses drugs are sold,
and which apartment building to stay away from. I know the police activity, or lack thereof, and the
way of life for most people there; that way of life being state "assisted." I know that there are many
illegal immigrants living in the area, and the house they all live in. I know white people do not belong
there and the cops are aware of this as well, as I was routinely stopped while walking in the
neighborhood and asked "Where are you from?" "What're you doing here?" "Do you know anyone
who lives here?" "What do your parents do for work?" etc. / My impression of the neighborhood's
economic condition is wretched. The area and the people are not as bad as one may think, though they
are not the type of people to have that statement tested on.
Low income, lower class families. Bad neighborhoods, life-less neighborhood, abandoned houses and
boarded-up buildings. No parks or activities for children. Old factories. Vacant lots.
I'm aware that Waterbury is full of Latinos so I’m expecting to see many people of Latin descent. I know
the city is old, with many abandoned buildings that were once factories, and many of the streets are
messed up.
Because there are few ways to gather information about the current state of Waterbury's South End
online, much of its reputation is based on word of mouth. As with many neighborhoods with lower
income residents, I have heard it criticized for having high crime rates and poorly maintained
properties. People often overlook the positive aspects of these types of neighborhoods because their
issues are so well known.
I honestly didn't know much about this neighborhood before I visited. I expected a diverse, small,
walkable neighborhood with some limited retail options, and mainly low-income rental housing.
Before visiting the neighborhood, I expect to see houses that are not completely bad, but could stand
to be improved. I expect to see a large Latino population but also with a mixture of Caucasians and
African Americans present as well. When I think of the neighborhood I always think of it as a place
where there are always people present. Many people may be just walking around the neighborhood
with others.
The impression of the neighborhood is that it seems impoverished, perhaps lacking in resources. I see
a lot of undeveloped areas and not a lot of useful shops or businesses.
I am expecting it to be an area that is underdeveloped. I expect to see some abandoned buildings and
vacant lots. I do not know anything about the neighborhood.
From what I have heard about the neighborhood, I am expecting to see some abandoned buildings.
The reason for this is because the neighborhood has lost many people and jobs since the construction
of I-84. In addition, I have heard there is some crime in the area. My overall impression of the area is
somewhat negative.
I expect to encounter an urban community with a lot of free land due to the amount of buildings that
may have been previously knocked down or abandoned.
Prior to visiting I expected to see a normal urban neighborhood. A neighborhood filled with children,
play grounds, ice cream trucks...etc., but what I saw was far from that. I am not very familiar with
Waterbury aside from the area immediate to the UCONN campus so I was clueless to the rest of the
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•

•

areas, especially South End.
I believe it is going to be a poor neighborhood, because the people who live there are low income, and
I also have heard that there is not a shopping plaza in that neighborhood, nor are there any good
restaurants or supermarkets.
I am not really familiar with Waterbury period because I am not from here, but, prior to my arrival, I
expected the neighborhood to be very urban. I thought that I was going to see apartment buildings, so
I was surprised that I saw so many houses. I knew that there was going to be a vast amount of
abandoned buildings or lots. However, I did not think that I was only going to see one big church
because in my neighborhood there is one on every corner.

Search destination and tourism information via websites and social media. If the neighborhood has
a website write it here:
•
•
•
•

I couldn’t find one / the area does not have its own website or social media presence.*
http://www.brasscitylife.org/southend/default.htm
www.freewebs.com/brasscity/southend/htm.
Mattatuck Museum, Waterbury Time Machine. Brasscitylife.org

Grade and comment on the neighborhood website for its appearance, usefulness, and credibility of
information:
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)

•
•
•
•
•

•
•
•

I did not find a website for the neighborhood.*
Sites found were not very useful. We need a website with a lot of information on the community.
It has many nice pictures and quotes but I am not sure the amount of credibility the site holds.
Not very useful. Very broad history of the south end neighborhood.
The appearance of the website is fairly decent and easy to navigate. The usefulness of the website is
good, if you want to learn about the history of the South End, but this information does not seem to go
past the construction of I-84. The website's information is credible, because I have read the
information on other sites, as well as heard older people whom once lived around there say similar
things.
The website was very useful in providing information on how the community looked in the past rather
than the present.
It was difficult to find info on South End. I finally found some history and comments on it from the
Mattatuck Museum but it still took a lot of digging to find that little piece of information.
I loved how the home page just grabbed my attention with all of the pictures and he details to describe
the pictures right after.
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Grade and comment on the usefulness and credibility of information you obtained about the
community through social media (Facebook, Twitter, etc.):
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)

•

Not applicable, no social media presence. *

Identify and comment on any other websites or online sources you used. Was there information
you looked for but could not find online?
• Brasscitylife.org / Mattatuckmuseum.org / Waterbury Time Machine / / The websites above
provided a history of the general South End. Originally a mixed-use industrial area with
businesses and residents, the industrial decline in the United States devastated the area. Once
primarily a Yankee and Irish settlement, the South End has seen a population shift to more
Portuguese and Hispanic residents. A more exact breakdown currently by national origin not
available. An exact defining district also unavailable about the South End of Waterbury.
• I used Waterbury Time Machine's website and it provided a lot of information, though I used it
mostly for pictures, attempting to find any from the area that we are studying.
• www.point2homes.com was a great website for statistics or demographics. / Waterbury time
machine / Mattatuck museum
• There’s not a lot of information on the South End as there is on Waterbury as a whole. I got
more information from people who live there and have commented on the site than the site
itself.
• Detailed information about the South End is compiled into data which describes the entire zip
code of 06706, meaning it is more difficult to get an accurate picture of demographics, crime
rates, etc. in this area. Most information about the South End available online discusses its
history, but not its current state.
• I did research on the zip code, but then realized that the statistics under the zip code are much
greater than just the South End neighborhood. I also did research on Brasscitylife.org and
didn't really find much. But I will continue to change search and find much more information. I
also went on Waterbury Time Machine and found the history on Waterbury South End
neighborhood.
• History of the South End particularly was unavailable, as well as a site directing me to
community resources.
• Yes. There is not much information regarding the south end neighborhood specifically.
• http://www.point2homes.com/US/Neighborhood/CT/Waterbury/South-End-WaterburyDemographics.html / Was another website I used to find out various statistics such as the
median and average income, marital status, educational statistics, and crime statistics.
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•
•
•

Mattatuck Museum was the most useful on my search. I could not find any community
websites for South End. That would have been very useful.
On point2homes.com, I found a lot of data statistics regarding the South End. Some of them
were about the employment rate, the education level, marital status and the income status.
http://www.point2homes.com/US/Neighborhood/CT/Waterbury/South-End-WaterburyDemographics.html / This website gave me a lot of information about the different types of
jobs, marital status, incomes, and education that people who live in this neighborhood has.
For example, I found out that nearly 2,000 people who live here do not have a high school
diploma. I also found out that there are more white-collar jobs than blue-collar jobs.

If you contacted the community tourism information office or visitor’s bureau via email or phone,
grade and comment on the friendliness and helpfulness of staff.
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)

•

I could not find this. Not applicable. *

Identify the sense of the community you have from the online research ONLY. What is your gut
reaction? Would you want to visit there with family or friends? Does this community seem to
welcome you or others to visit or live there? Why or why not? Consider your income, age, interests,
hobbies, family, health/disabilities, race, and ethnicity in your response.
•
•

•

•

•

I don't think I would walk through for a stroll. However, I believe I would be willing to live
there, alone, for the sake of its proximity to the center of town.
Well it seems like a very welcoming place because of the racial makeup of the area. It has a lot
of Hispanics so I feel that I would be able to fit in very well as a Hispanic male. I would like to
visit and look at some of the old abandoned factories that used to stand and serve a purpose
once.
From a gut reaction, the neighborhood is suffering from industrial decline and the
displacement from the Interstate-84 construction. Because the neighborhood does not have a
list of businesses or activities available, I would not voluntarily visit the area. There is no
advertising or incentive to visit the area for a male in his twenties.
My gut reaction is that I know I will be fine because I am used to the environment of poverty
and struggle. The other classmates, however, I feel concerned for, because many come from
backgrounds such as Beacon Falls and Watertown, never having seen this lifestyle except
maybe in TV shows or in quick passing of a similar area at some point in their lives.
It used to be a successful place socially and economically. I would not want to visit there with
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•
•

•

•
•
•

•

•

•

family or friends. This neighborhood does not seem welcoming or attractive and appealing. I
wouldn't fit in living in the south end. I like entertainment and stuff to do. This community is
dead and lifeless, and in need of revival.
The neighborhood isn't so bad, it just needs a lot of maintenance. I honestly wouldn't want to
live there, but it’s a place I would visit if I have too without feeling uneasy about it.
If the South End is as troubled as some people say it is, the only reason to live there may be
cheap or subsidized housing. It is far from ideal as a tourist destination, even for local
travelers. I am fortunate to have the financial support of my parents, but I can see how these
types of neighborhoods may be the only options for low-income individuals and families.
When reading the article handed out in class I noticed that it stated that South End
neighborhood, after a long time of not being heard, is looking to find its voice. That kind of
represents a sense of community, seeing that in order to get a mission accomplished,
everyone must be on the same page and want the same things. But with the rest of my
research, as of now, I did not find much about a sense of community. Since I did not find
much, I figure that they do not really come together on many things when necessary.
I would not consider this an ideal destination for visiting. There is no strong pull to bring me
there, and it seems very closed up and lacking in resources.
The neighborhood is not inviting. I would not want to visit. There is nothing that would attract
outside visitors to the neighborhood.
The feeling or sense about the South End from my online research is that it was once a great
place to live, but now it does not seem to be. The area has above average crime, which for me
is a deterrent for going there with family or friends, and could arguably said is not welcoming
for myself or others to go and live there. In addition, the number of abandoned buildings,
some of which were factories, make the South End a possible health risk.
I am not expecting the neighborhood to be too bad or dangerous. My gut is telling me to go
and explore to see it for myself. I would not want to bring my friends or family there until I
check it out for myself. I think the neighborhood will be unwelcoming to outsiders because,
from what I gathered online, it is mostly family oriented and close knit, so the residents might
be hesitant to welcome outsiders in.
There are no activities to do in the South End, because there are no stores, clubs, or parks to
visit. There is absolutely nothing to do at the South End and I would never come there to visit
with family or friends.
I feel that this neighborhood is nothing more than what I am used to seeing around where I
live. I do not feel uncomfortable being here, nor do I feel unwelcomed. I say this because the
place is very urban. I noticed that there are a vast amount of Latinos and African Americans
that live in this part of town. Where I come from, that is all that you see. You may see some
White people but not many. My gut reaction is that the neighborhood is actually very big. I
would go there with my family and friends, just so I can meet new people and try out the
different restaurants that I may not have around my home.
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5-minute impression
Enter the community through the designated route and take a 5-minute drive without stopping.
What was your first impression? Find a place to safely pull over to the side of the road and write
down what you felt about the community.
•

•

•

•

•

•

•

•
•

Looking around the South End, it was apparent that the homes that are in average condition
are dwarfed by the abandoned buildings. The homes and buildings in dilapidated shape
drastically lower the perception of the area. There is an abundance of overgrown weeds in
sidewalk areas as well as the vacant properties. There is also an abundance of litter on the
vacant lots.
It is just as dirty as when I lived there. On the day of arrival there were fewer people out than
normal. The roads are terrible to drive on, the norm for the entirety of Waterbury. There is
trash and graffiti everywhere. The people are severely concerned with our presence. No police
or emergency responders were seen anywhere. There was a lot of vehicle traffic as it is South
Main Street. There are three schools in the immediate walking distance; one (visible) church;
and very few businesses (heavy truck mechanic contracted by the city, a corner store, and one
take out restaurant).
My first impression was that there are a lot of abandoned buildings. Some buildings are okay
but then the house next door is destroyed or boarded up. This causes the value of the
neighborhood to decrease. There were a lot of “for rent” signs, which I perceived as no one
wanting to live there. I also noticed there are a lot of vacant lots and empty spaces that could
easily be turned into something like a park or parking lot. There weren't many people out,
maybe due to the time. There was a lot of traffic and it was very noisy on certain streets.
There was a lot of trash all over the place, which was unpleasant.
My first impression while walking around the neighborhood is that there are many abandoned
building and houses. The streets are dirty and smelly due to the limited presence of trashcans.
Many houses have rent signs on the front, and basketball hoops on the garages. My conclusion
is that the streets aren't safe for children, so they need to be entertained inside the house,
also as a result of there being no parks around the neighborhood.
Despite many "NO LITTERING" signs, the streets were strewn with litter. The damaged and
abandoned properties are mixed together with respectable homes and businesses. The
neighborhood has an "open door" culture, as many people walked the streets and doors were
left open (possibly due to the heat).
My first impression of the neighborhood was that it was in transition. While there seems to
be a lot of blighted and neglected properties, I also see some investment and newer housing
development along the main street. There are many people walking on the street and
patronizing the businesses here. This seems like a lively place.
My first impression of the neighborhood was that it looked like there was a whole bunch of
trash scattered around everywhere. I noticed a lot broken glass and windows. It was as if
people didn't even live in these houses anymore. The buildings looked like they were
completely abandoned, but there are people living in them.
My first impression is that the neighborhood had good qualities but looked like it needed a
fresh coat of paint and some landscaping, as well as an overhaul in public spaces.
My first impression was that it was a neighborhood that was struggling financially.
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•

•

•
•

•

The neighborhood has a few abandoned buildings and vacant lots. There are a lot of dogs;
people may be getting them as pets because it helps them feel safe there. Not the greatest
looking neighborhood by any means, but it did give off the impression that it could be fixed.
I essentially thought that the neighborhood was very loud and always had something going on
rather it be because of the constant noise with the cars riding by, loud music, or the animals in
the neighborhood.
Poverty. Garbage littered the sidewalks, streets, and fields. Abandoned buildings were turned
into garbage dumps.
The place looked really poor, the houses looked old and streets were pretty bad. I did see a
convenience store and two restaurants, also a tire shop around the corner, and a Home Depot,
but judging by the looks of the houses I don't think these people go there.
My first impression is that this neighborhood is very Urban. I am used to being in a
neighborhood that has empty lots and abandoned buildings. I also noticed that not a lot of
people are outside.

Community entrances
Approach the community from the other major entrances. Grade and comment on each entrance.
While there may be an obvious main entrance, there are typically multiple ways to enter a
community. In some communities there may be entrances for other modes of transportation.
Note- Data on community entrances is available on request from UConn Extension.
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Housing
Describe the residential housing mix in the neighborhood (apartment, townhouses, single-family, multifamily, etc.).
•
•
•

•

•

•
•

•
•
•
•
•
•

The neighborhood is a mix of multi-family housing in the east and what appears to be single family housing
in the west. On Mill Street there are many dilapidated looking single family housing as well.
The housing is all very different meaning they have apartments but they also have the little complex like the
Loyola housing, which is an affordable housing complex.
Loyola has a substantial block of affordable housing. On the East side of South Main St, houses with 3 to 4
apartments are typical. Few businesses occupy this side and very few single resident occupied dwellings. 1
apartment building noted with, 8-10 apartments over 4
floors.
The West side of South Main Street has a similar housing
set up
with more commercial activity present.
clearly
Most houses in the area are multifamily housing. This can
be seen by the multiple doors on different levels,
mailboxes on the front, and numerous address numbers.
There
are a couple of apartment buildings, but not as many as
the
multifamily (generally 3 story) housing. My group
observed one house that has strong signs of a single
family
unit, though we could always be wrong in that, and it was,
in our
unanimous opinion, the best looking house in the area.
We
theorize that the lack of upkeep on the other houses,
however, is not due to the residents, but the landlords.
One
can see, though, both sides of the coin for who is to
blame
(resident vs landlord)
There was one single family home on East Dover Street. The area we covered was mostly made up of multi
family houses. There were several clues that let us know they wer e multi family such as the number of
mailboxes, doors, and trash cans. There was very few apartments and 1 townhouse across the street from
the area we covered.
There was only one single family house on East Dover St and some apartments on East Liberty St and East
Main St but the majority are multifamily housing.
Most of the residential housing is multifamily housing. There are a few single-family houses in the area, but
most people live in townhouses and apartments. The majority of these buildings are old, but there are some
newer developments in the area.
I noticed downtown that there are a lot of apartments. Since it is a downtown setting, I did expect to see a
lot of apartments and multifamily houses.
Residential housing is mostly made up of apartments.
Mostly multifamily houses and townhouses.
Most of the homes seem to be very small and have abandoned homes next to them, also there are many
apartment complexes which make up for the some of the housing that is not in this specific area.
The newer homes are built more like apartments. The older homes resemble multi-family houses.
All the apartments I saw at the South End were mostly multifamily homes owned by the person themselves
and most of them were in pretty bad condition, you could tell by looking at them that they were pretty old.
There was trash everywhere in the streets nearby; the landscape was really bad.
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•

The area that my group visited last week was filled with mainly one or multifamily houses. I did not see any
apartments or even townhouses.

Grade and comment on the overall quality, affordability, and availability of housing in the community.

Grade and comment on the condition of the following:

What are the most appealing and least appealing features of the housing? Why?
•

•
•

The most appealing feature in the neighborhood is that there is some potential in the area. There
are many abandoned lots that could be used for building new housing. Unfortunately, the least
appealing feature of the neighborhood is the lack of economic opportunity in the area.
The yards are full of weeds and debris; however, most of the issues seem to be with the houses
themselves, as the owners don’t take care of them. Factories nearby also exacerbate the situation.
The South End has essentially filled the existing buildings to capacity. The housing often needs
cosmetic improvement, such as window replacement or siding replacement. The most significant
benefit of this neighborhood is the availability of space for new construction. The neighborhood
could use a better mix of businesses to help make housing more appealing.
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•

•
•
•

•

•
•
•

•
•

•

The most appealing features would be the siding and windows on some of the houses that show a
clear concern for appearance of their building. Even if the entire inside of a house is gutted and vile,
some nice siding and decent windows can make a million dollar house. Minimal upkeep is usually all
it takes to keep a neighborhood looking nice; unfortunately, however, most tenants and owners do
not seem to share this enthusiasm and the buildings then lack the maintenance required. Least
appealing would be the houses that are abandoned. Broken windows, graffiti, boarded up
everything, possibly fire markings and char, broken sidewalks, etc.
The most appealing house I saw was the red house I saw while roaming the town. It looks as if the
homeowner or resident maintain it very well.
I don’t find much of anything very appealing, but the least appealing features of the housing are all
the satellites that you can see on top of the houses, showing how overcrowded the houses are.
Newer developments, while more expensive, have breathed some new life into the neighborhood.
Unfortunately, for every new development, there are at least 3 buildings that are worthy of
demolition due to their poor condition and age.
The most appealing aspect is that the housing is located in spots that are not too bad. The least
appealing is the quality of the houses. The certain houses seen in the neighborhood are not of great
quality unless they are located next to Loyola.
Least appealing is the look and surroundings of the house. There are no appealing features.
Some buildings are either unkempt or abandoned, while others look great. Raises the question of
the level of care of some residents.
The most appealing features of the houses would be the spaciousness, and the least appealing
would be the clutter and the clothes hanging outside of these homes. I believe that clothes should
hang in a backyard rather than in the front or side of your house
Some of the houses had pretty decent lawn work in front. It had little flower gardens and freshly
mowed grass, but some of the houses were not as well put as the lawn.
I liked the fact that some houses had some space where they could do some landscaping, but again,
it is the income that these people make that shows what kind of house they have. Also a lot of
people owned dogs in the houses, and you could tell that the houses were pretty old just by looking
at them.
The most appealing feature of the housing is that there was not as much trash thrown around in
the front of it. The least appealing feature is that the houses looked very old.

ADDITIONAL QUESTIONS: What would you say are the neighborhood's greatest assets and biggest
challenges related to housing?
•

•

The speakers discussed the strengths and weaknesses of multifamily housing, such as the "stop and
go through" mentality of renters who are not committed to the community, and the potential for
nearby properties to be re-purposed for housing. They also discussed the lackluster condition of the
land, specifically the issue of brownfields, in the South End and the difficulties of dealing with
diverse and divided populations.
Victor López –Believes that the location, history, and people that live there are assets. Challenges to
housing are the lack of employers, not enough space, the brownfields are expensive to repurpose,
and there is a sense of it being a transient community.
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•

•

•

•

•
•
•
•
•
•
•
•
•
•

•
•

•

•

The assets to housing in the neighborhood are the multiunit buildings, there is plenty of
opportunity in the neighborhood to offer housing. Some challenges are the Brownfields, which
need to be cleared and cleaned before they can be used, and an apathetic community.
One participant- The “players,” also known as the leaders and the residents, are assets. Challenges
with housing are a lack of jobs, the housing stock is too low, and the neighborhood needs increased
sustainability. In order to make these changes permanent a strong foundation is needed. The
foundation would be children, jobs, and opportunities.
The housing stock is affordable, but it is old, there is access to the transportation system. Some
challenges are there are people who do not maintain their properties, and the transportation
system can get congested at times.
The neighborhoods greatest assets toward housing were said by the entire panelist that the
transportation located around the houses is great. However, they are pushing for more bus stops to
be placed. Also, one participant was saying that one particular challenge is that there needs to be
more affordable housing. With the lack of jobs, it is not possible for rent to be so costly in a
neighborhood that has no real source of income coming from inside of the community.
One participant - Greatest asset: the political players and citizens that fight for the community.
Challenge: no green space, not somewhere you would want to settle down, no athletic fields for
kids, create opportunities.
Greatest asset: the people and the history of Waterbury because it used to be the gateway.
Challenge: space
Greatest asset: renovation. Challenge: maintaining green spaces in urban setting
Greatest asset: housing affordable, great access to transportation. Challenge: keeping properties in
good shape and congestion
Not enough space and it takes time & money to refurbish the land/space.
People don't want to look at broken down factories, so there aren't many people moving into the
area.
An asset is the city and government show their support.
There are still multifamily housing available for families.
According to one participant, the greatest assets related to housing are the city’s history, people,
transportation, affordable housing programs like Loyola, along with the residents who are fighting
to bring the community back to how it was many years ago. The biggest challenges mentioned by
both Victors are space, acquiring and redeveloping land, finance, maintenance, lack of jobs, credit,
trust and “a strong foundation.”
Greatest asset is the city itself, as Waterbury’s mayor is very supportive of Loyola’s efforts. Greatest
challenge is trying to acquire land from the city that has absentee ownership.
Greatest asset is the affordability of the area. Compared to other areas, proper values and rent are
affordable. The South End also has great access between the highway system, the downtown
access, and Naugatuck town line. Greatest challenge is the fact the older housing has not been
taken care of properly to maintain structural integrity.
Greatest asset is the number of multi-unit dwellings to house many families and many different
structures of families. Greatest challenge is the Brownfield sites from prior industrial activity, as
well as an apathetic community state of mind.
Greatest asset is the history that defines Waterbury and the potential it has in terms of
employment. Greatest challenge is to develop the Brownfield sites for which nobody wants to

* Multiple similar responses combined for brevity

14

•

•
•
•
•

•
•

assume responsibility.
One participant- Greatest asset is the civic leaders that refuse to let the current neighborhood
status to perpetuate. Greatest challenge is the lack of transportation and employment in the South
End. If people do not have jobs or cannot get to work, they cannot afford housing.
Asset: the history of Waterbury and the South End. Challenge: land development and brownfields.
More renters than owners.
Asset: the city has been very supportive of the South End and Loyola. Challenge: many buildings are
being taken back by the city.
Asset: we still have many multifamily houses. Challenge: a lot of people do not want to come to a
city where there are a lot of undeveloped spaces; people want to see change but do not want to
help make the change.
One participant - Asset: who are the key players trying to help bring the city back? Challenge: SE is
just a go to; not a place where you would want to stay and live, and find opportunities for children.
Asset: the houses are affordable; SE has great access to highways, buses, and other cities.
Challenge: houses are old; the winter causes street congestion.

•
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Business and Economy
•
•

D. The signs don’t catch your eyes and some businesses don’t even have signs or any
information on them.
C. The signage of businesses were not too great they had half naked women on posters and
advertised alcohol on the front and cigarettes.

Grade and comment on the mix of facilities and services.
•
•
•
•
•

•

C. There are a decent variety of businesses in the area, but many services can only be found
outside of the neighborhood.
D.
I did not see any recreation facilities or parks.
B. There are a variety of car services, construction materials, food, and hair salons.
It seems like there is great variety of housing and also a great variety of food places. They
also have some type of flooring company. As for retail, industry, and parks, there really
aren’t many that are close.
B. The area has a surprising amount of variety, including housing, consulting services,
construction supply, a park, restaurants, and convenience stores.

Grade and comment on the accessibility of merchants during evening and weekend hours.
•
•
•
•

B
C. The corner stores and restaurants where open from 10am to 8pm, Monday to Saturday,
but everything is closed on Sunday.
The accessibility of merchants is pretty reasonable, so I would give it a B. They are all mostly
open from 10-8, Monday-Friday, Saturday they close earlier and Sundays they do not work.
C. Some businesses are open until 8pm but are closed on Sundays. Most businesses do not
post hours of operation.

What stores or services that you would expect to find in the neighborhood were missing?

•

•
•
•
•

There were few shopping options, meaning the neighborhood likely doesn't have a large
amount of disposable income. Most retail needs and health services are not offered within
the South End.
There aren't many places to shop but the places they do have provide everything that
is needed.
Clothing stores, police station, clinic, supermarket, furniture store.
I saw a lot of businesses missing, such as drugstores, nearby clinics, clothing stores, and
furniture stores too. These were all non-existent in the area.
Based on the demographics of the neighborhood, I am surprised there is no retail such as
clothing, children’s toys, or hardware. Considering recent universal healthcare, I am also
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•

surprised there is no local pharmacy.
Clothing stores, furniture stores, general retail, sit-down restaurants, lawyers, medical
services, etc.

Grade and comment on the overall condition of the retail sector in the neighborhood.

•
•
•
•
•
•

B, could be much better
The retail sector gets an F because I did not come across any retail stores.
C. There is a mixed bag of businesses, some looking rather drab, and others looking clean
and reputable, although none had particularly compelling signage.
F. People don’t normally go shopping for shingles unless they need them.
F. Convenience stores are only retail in the South End. Any other needs would require travel
beyond boundaries of neighborhood.
Bad. Not many stores or services.

Grade and comment on the variety of restaurants.
•

•

•
•

•
•

C. There are Latin and Ecuadorian
restaurants, but the other food
options are simply supermarkets
and convenience stores.
C, not many restaurants but there
is an interesting variety of food
choice available.
C. There are only two Hispanic restaurants on East Main Street, which are open almost all
day.
I would rate the variety of the restaurants with an A, because there is a good amount of
restaurants but all of them are Spanish. I did not see any Thai food or Indian food so there is
no variety. The cost is pretty low and the location is pretty good because it is a reasonable
walking distance.
C. There are a few Latino restaurants in the neighborhood. One is an Ecuadorian restaurant
and the 2 others are of an unclear origin.
There are restaurants of styles that are not particularly easy to find anywhere else, and they
are affordable, but not really inviting or spacious enough to sit down in.

What employers did you find in the neighborhood?
•
•
•

Other than the nearby Home Depot, most of the businesses I saw (restaurants, markets, tax
services, etc.) would not supply an adequate number of jobs for those in the community.
There are no major employers in this neighborhood because there are only small businesses
and not even many of them.
Almost none, in our area. In the few stores and restaurants that were there, there were only
one or two workers.
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•
•

•
•
•
•

There are many businesses, but no help wanted signs, local employers. Most employ 1-2
people.
There are really no major employers within the South End neighborhood. There are only
certain little restaurants and convenience stores that about 2-3 people work in. The stores
seem to be employees that live within the neighborhood.
There are banks more in the downtown area so not in the neighborhood, but very close.
Car dealerships, hair salons, little food restaurants, corner stores, ABC, ambulance service,
Gallagher Glass and Mirror, and Home Depot.
I saw a lot of Hispanic employers. I would say it is because they have Spanish restaurants and
Spanish corner stores. The area is mainly Hispanics.
Though there are several employers in the neighborhood, the businesses appear to be small
in scale with few employees. No ‘help wanted’ signs were noted.

Does there appear to be a primary industry or type of business in the neighborhood?
•
•
•

•

•
•

•

This neighborhood seems to be primarily supported by the food industry.
There is no primary industry in the neighborhood like
there was many years ago.
The main business is the food business. There is also
some type of car dealership and mechanic shops around
the area, when everybody previously depended on the
factories and advanced manufacturing.
The factories, which once supplied thousands of jobs,
are now abandoned or destroyed, with no significant
employers to fill the gap left by their absence.
Convenience stores appear to be the primary, or most
common, business in the neighborhood.
There doesn't seem to be any primary industries in the
area that my group focused on. There were only a few
stores and one restaurant that we saw.
Yes; car dealerships, shops, and construction services.

Is there land where businesses could expand or locate? Would this neighborhood be an attractive
location for industrial or business development?
•
•

•

Although there are vacant lots and properties where factories once stood, it would cost
millions to plan and create a profitable business in any of these empty spaces.
I believe that if the place was cleaned up, the area would be more attractive in all aspects.
There are a lot of places open for businesses to open such as this torn down company and
other abandoned and vacant buildings. It would be just very expensive to start up these
businesses.
There is land, but ruins are sitting on top of most of them. There is not much pull for new
businesses to come in, as there isn't a lot of foot traffic or people, and there's not a lot of
monetary gain one could grab from this area.
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•
•

•

•

•

Yes, there is plenty of land where business could expand because of the spaces where
abandoned factories once were.
There is plenty of land for business development, abandoned buildings and vacant lots, but
it is not immediately available. More diversity in business types needed in the neighborhood.
There is little opportunity.
There is a large area open that I think a factory was in before that was torn down and now it
is completely empty. There is also an abandoned factory that could be taken down and
other stores could be put in place.
There is a huge empty lot where different industries could locate or expand. This
neighborhood would not be an attractive location because it is too small, so everything
would seem like it is cluttered.
There are empty factories that can be demolished and rebuilt for businesses to develop
Jewelry Street. It will help the neighborhood become more attractive by creating jobs and
inviting visitors to shop.

Would this neighborhood be an attractive location for industrial or business development?
Why or why not?
•
•

•

Yes, because you would be able to build on the free land and create a better space.
It would be attractive for industrial development because there are empty lots which are
currently unused, and abandoned buildings that can be refurbished and used for better
purposes.
There are many lots that are vacant, so prospective employers could acquire inexpensive
land. However, the sites are typically underdeveloped so renovations would need to be done
which may discourage some businesses from coming into the area. Neighborhood is not
good for entrepreneurial activity as current buildings need considerable renovation.

ADDITIONAL QUESTIONS FROM THE RESIDENT FOCUS GROUP: What would you say are the
neighborhood's greatest assets and biggest challenges related to business and retail?
•

•

•

•

There was agreement that there were many needs that could be met by new businesses
within the South End, but the speakers recognized that low-income markets are difficult to
profit from and that potential businesses are unwilling to aim for long-term success over
quicker profits. The logistics of development, the prevalence of litter and pollution, and the
disappearance of community-driven business were all cited as reasons why business in the
South End has slowed.
Some assets to business and retail is that there is access, in a location that is beneficial to a
business, and that there is plenty of space to start a business of a large size. Challenges are
brownfields, which are contaminated and need to be cleaned before use, and that there is
not a lot of raw land with nothing on it.
One participant- A challenge is that money is needed for demolition, cleaning, and other
various construction tasks; another challenge is that the people in the neighborhood are on
a fixed income.
One benefit to business and retail are access. Would like to open an Urban Arts and Children
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•

•

•
•
•
•

•
•
•

•

•

•

•
•
•
•
•
•

Museum. One challenge is the issue of people burning trash.
Assets would be that we are known for our successful remediation of brownfields. Challenges
would be that small business is needed here; but with people of limited income, it would be
difficult for people to spend money at these businesses. Will take time to fix the problems,
but it has potential.
I noticed that just about every one of the panelists said that the greatest challenge in the
South End neighborhood was the lack of space and lack of jobs. I remember many of the
panelists saying that the worst things in the neighborhood were the brownfields. The
brownfields took a lot of money and effort and that was the biggest thing getting in the way
of those trying to work in the South End. Also a lack of jobs contributes to the lack of money,
as one participant said. The greatest asset was said to be the city of Waterbury in itself and
the history of Waterbury. Also, one participant said that it takes those in the neighborhood
to actually be supportive and aware in order to take advantage of these assets and eliminate
most of these challenges.
One participant - Greatest asset: bodegas. Challenge: lack of jobs.
Greatest asset: small stores in the area. Challenge: lack of employments opportunities
Greatest asset: great access to jobs. Challenge: not too much access for those living in the
neighborhood.
Greatest asset: many side stores, but no big retail stores to focus on those in the
community. Challenge: focus more on those outside of this particular area of the South End;
much time and millions of dollars are needed to develop buildings/businesses.
Greatest asset is the core of residents that refuse to leave the area and patronize local
businesses.
The greatest asset is the availability of space in the South End for businesses to develop.
Greatest asset is that the South End has great accessibility to the downtown and the
highway. Greatest challenge is the Brownfield sites that are difficult to develop and
remediate.
Greatest asset is that Waterbury leads the Northeast in Brownfield remediation efforts as
active measures are being taken to reclaim such locations. Greatest challenge is that current
residents don’t have enough disposable income to patronize businesses consistently.
One participant- Greatest asset is the availability of space at a relatively low cost. Greatest
challenge is convincing people to start businesses and taking the financial risk to help the
community.
A business owner answered this question by saying that the greatest assets are space and
access to major highways, but that some of the biggest challenges can be congestion and big
companies putting small companies out of business.
There is a lack of jobs/community.
Challenge: the length of the process hurts the neighborhood (Mill Street 2.7 million); there is
a lack of jobs because people are on fixed income.
There is good access but there are many businesses that do not want to open here.
the black book is still around; bartering.
10/15 years from now = Waterbury will look different
if there are people who are still here that means they are dedicated; poor family
neighborhood, but working families reside here.
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Education, health, social, & emergency services
Grade and comment on the visibility and availability of schools for a community of this size (preschool/kindergarten/Head start, primary/elementary/middle schools, high schools,
colleges/universities). How do local residents feel about schools?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)

•

•

•

•

•
•

#
1

Answer
1

3
4
5

3
4
5
Total

Response
0

%
0%

4
1
0
5

80%
20%
0%
100%

There is the Maloney Interdistrict Magnet School on East Clay Street, which is a benefit;
however, the rest of the schools are outside of the neighborhood. Also, in the case of most of
the schools, they are north of the highway.
There is visibility as well as availability for preschool and elementary school. There is an
elementary school by the church and there are school buses that
pick up preschool kids. So even though those other schools are not
in the area there is a way to get them there.
The schools are well maintained but appeared to be overcrowded.
The arts school is not particularly inclusive to residents of the South
End.
There was one school that we saw. I believe it was an elementary
school that we saw on East Clay Street named Maloney, but other
than that not many other schools.
Maloney elementary school on E. Clay Street.
There was an elementary school and we saw a lot of kids playing
outside in the playground of the school but I thought it was a very
small playground for a lot of kids, so I think the school should create
more places for kids to play.

Grade and comment on the visibility and availability of healthcare facilities (e.g., hospitals,
physicians, dentists, optometrists, or other medical offices and clinics, long-term care or assisted
living facilities, and other health services such as chiropractic, mental health services, yoga,
massage). How do local residents feel about these services?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2

Answer
1
2
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1
3
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17%
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3
4
5

•

•
•

•
•
•

3
4
5
Total

2
0
0
6

33%
0%
0%
100%

While there aren't any specialized healthcare
facilities in the neighborhood, Saint Mary's
Hospital is within driving distance of the
neighborhood. There is also a chiropractic office
on Scovill Street.
There are facilities close to the area, but not
exactly in the area.
While the hospital is nearby and ambulance
services are located within the neighborhood,
there are no medical services offered within the South End.
There were really no healthcare facilities around the area. There is Saint Mary's hospital which
is a 5-minute drive, but no facilities in the neighborhood.
There were none.
I would say in that category the South End is pretty poor because they were not dentists
around, medical offices, or any health services. The only that is close to them is the
Emergency Room of the hospital and that is only if they have a car, because it is too far by
walking.

Grade and comment on the variety and quality of retail food outlets (grocery stores, superstores,
convenience stores, gas stations). Comment on location, cost, and types of foods available. Are
healthy food options available?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

•

•
•
•

Answer
1
2
3
4
5
Total

Response
0
0
3
3
0
6

%
0%
0%
50%
50%
0%
100%

There are plenty of convenience stores in the area, but nothing bigger than a corner store.
The food available is the same that you would find in many stores with the prices being about
the same. There aren't any healthy options like you might find at a Whole Foods.
Not many retail food outlets at all or gas stations. The only food available is coming from the
Hispanic restaurants or the corner stores. But it is close by and affordable.
The retail food outlets are relatively cheap and accessible to residents, and healthy options
are available. There are also restaurants and a community garden.
There are no superstores in the neighborhood. The only large business I've seen in the
neighborhood is Home Depot, which the residents in the neighborhood probably don't even
visit too much. There are a lot of convenience stores in the area which certainly must provide
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•
•

the people of the area with everything they need, being so close by and affordable.
Corner store on S. Main street. Mini mart on S. Main street. Ecuadorian restaurant on S. Main
street. Hispanic restaurant on S. Main street. Hispanic restaurant on Washington Ave.
There is one convenience store and a place called Jarjura where you could buy fruits and
vegetables, but other than that there is a couple of foreign restaurants but the food is very
unhealthy so there are not any health food options.

Comment on any apparent ways that residents grow their own food or access food through local
farms (e.g., community gardens, backyard gardens, farmers markets, community supported
agriculture farms or drop sites).
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

•
•

•
•

•

•

Answer
1
2
3
4
5
Total

Response
0
1
2
3
0
6

%
0%
17%
33%
50%
0%
100%

There is the Brass City Harvest Garden on Mill Street. It provides produce for a farmers'
market on Bank Street.
There is some sort of farmer’s market that is in the area. There is food grown in a green
house. It is not the biggest place area but certainly something. Most towns do not have that
kind of resource.
There is a successful community garden on Mill Street with its own retail outlet.
I did notice that there were two gardens. One garden was known as the Mill Street Farmer's
Market during the past few months, which was the kind of greenhouse space for the
residents. I also noticed there was a smaller garden that was on West Liberty Street, but I'm
not sure if anything was being grown on it in the meantime.
There were a few flower pots on some residents’ front porches on W. Liberty street. There
was also a tiny garden between two homes on W. Liberty street. We saw a community garden
on E. Liberty street and Mill street (324 Mill street).
There was a small place called Mill Street Farmers Market but it was behind a house, and was
seemingly unused, but other than that, there was no place where residents could've grown
their own food because of trash on the streets, and a lack of backyard gardens and farms.

Grade and comment on the visibility and availability of emergency food services (e.g., food
pantries, soup kitchens, community meals) for a community of this size. How do local residents feel
about these services?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3

Answer
1
2
3
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2
2
2
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4
5

•

•
•
•

•
•

4
5
Total

0
0
6

0%
0%
100%

On Baldwin Street there is the St. Vincent de Paul food pantry. I also did a search on Google
Maps to look if there was another pantry in the area but I believe the only one I found is
closed down.
I did not see anything except maybe the church, which can provide a soup kitchen for those in
need.
There were no noticeable emergency food services within the neighborhood.
There is a shelter known as the Vincent DePaul Mission that I'm sure provides these services. I
also remember hearing from one participant that the churches did allow for clothing and food
when necessary.
We saw none.
The status of food services is pretty poor in the South End.

Grade and comment on the visibility and availability of social services (e.g., day care, senior center,
counseling) for a community of this size? How do local residents feel about these services?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

•
•

•

•
•

Answer
1
2
3
4
5
Total

Response
1
1
3
0
0
5

%
20%
20%
60%
0%
0%
100%

There were no buildings that outwardly advertised any of these services; however, St. Anne's
Church, as well as the St. Vincent Shelter on Benedict Street, possibly provides these services.
The recreation center can count as a daycare because it can help kids of certain ages stay in a
safe place while their parents are at work. I don’t exactly know how residents feel about this
matter.
My group did not get to see this, but I do remember Professor Glasser saying that the
recreation center has a senior center on Baldwin and Liberty Street. I'm sure there are also
many of these other services placed inside of certain businesses.
There were none.
I did not see any daycare center or senior counseling but there might something related to
that in the church nearby the South End.

Grade and comment on the visibility and availability of civic organizations and clubs for a
community of this size. Are there organizations and clubs that would appeal to a variety of age
groups? How do local residents feel about civic involvement?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
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#
1
2
3
4
5

•
•
•
•
•
•

Answer
1
2
3
4
5
Total

Response
3
3
0
0
0
6

%
50%
50%
0%
0%
0%
100%

The St. Vincent Shelter on Baldwin Street is a civic organization.
I did not see any organizations or clubs in that area. I’m sure the residents do not feel they are
as involved as they could be.
The social services offered within the area are limited at best, and would not properly
accommodate a community of this size.
My group did not see anything to do with clubs or civil organizations.
We saw none.
There are absolutely no clubs that people of various groups could visit and have a fun night
out. That is something that comes back to income. The people who own businesses would not
want to open a club in the middle of nowhere with people that have low incomes. Clubs are
expensive and I don't think the owners would make any profit in the South End by opening a
club there.

Grade and comment on the visibility and availability of private or public fitness centers or facilities
for physical recreation. How do local residents feel about them?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

•

•

•
•
•
•

Answer
1
2
3
4
5
Total

Response
3
2
1
0
0
6

%
50%
33%
17%
0%
0%
100%

I didn't see any kind of fitness centers. Not only that, the city park that my group found was
pretty unkempt and the fence around it was padlocked. The basketball hoops didn't have rims
either.
There is a little park in the area which keeps on being shut down and reopened but that is
about it. The residents think it would be better if there were more facilities to stay physically
fit in.
There are no fitness centers, and the public park is unfinished and closed.
I did not see anything in the neighborhood but I know there is like a YMCA located about 2-3
minutes away from the neighborhood that could be used for such.
There was a really small basketball court on S. Main and W. Liberty street.
The South End has no type of public fitness centers or facilities for physical recreation and
that is something that the owners would have trouble opening because of the land factor and
how long it would take to build a gym around the South End.
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Grade and comment on the visibility and availability of emergency services (e.g., police, fire,
ambulance, and emergency medical) for a community of this size. How do local residents feel
about these services?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

•
•
•
•

•
•

Answer
1
2
3
4
5
Total

Response
0
0
3
2
0
5

%
0%
0%
60%
40%
0%
100%

On West Dover there are ambulance services. When my group walked past it, there was an
ambulance ready to go, as well as another in the garage on the premises.
They’re really none at all. But there is a hospital very close by.
There is an ambulance service located within the South End that is conveniently located a few
minutes away from St. Mary's Hospital.
There are no real emergency services around, but we did see an ambulance located within the
neighborhood, and in the case that anything were to go wrong the ambulance would be there
in a second.
We only saw one ambulance service place, on W. Dover street.
The police department is about 5 minutes of driving and the hospital is about 3 minutes of
driving so I guess if the people in the South End have an emergency the police or the
ambulance would be there pretty fast.

Grade and comment on the visibility and availability of emergency shelters to accommodate
residents in the event of a heat wave, flood, or other disaster. Do they appear accessible to people
without vehicles? Is there signage in the community indicating where these shelters are located?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

•
•
•

Answer
1
2
3
4
5
Total

Response
0
2
3
0
0
5

%
0%
40%
60%
0%
0%
100%

There were no signs pointing to any kind of emergency shelter. However, the school and the
church could conceivably be used as emergency shelters.
They’re none in the area. I did not locate any sites or signage.
There is a small emergency shelter and a potential shelter within the nearby school's
gymnasium.
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•
•
•

There is a shelter located on one of the back streets next to Home Depot called the Vincent
DePaul Mission.
We saw a shelter on W. Liberty street. St. Vincent De Paul Mission.
There is absolutely no type of help that the South End people could get if there is a disaster.
The only thing we saw was a small shelter home for perhaps 20 people, called the St Vincent
DePaul Mission, but that is not going to offer free food to the people in the South End in any
case of emergency.
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Government, infrastructure, & land use
Are municipal offices conveniently located?
• No there aren’t many offices in the area*
Comment on the availability and quality of community brochures, business directories, or
community profiles if they are available (either online or paper).
•
•
•
•

There are online brochures that talk about the cities past and present.
No brochures or business directories in paper form. History about the South End available
online but no current central website found.
There are no papers anywhere.
No paper or neighborhood articles.

Grade and comment on the helpfulness of government employees.
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

Answer
1
2
3
4
5
Total

Response
2
1
1
0
0
4

%
50%
25%
25%
0%
0%
100%

If there are various modes of public transportation, comment on how easy would it be to connect
from one to another, such as from a bus stop to a train depot.
•
•
•

There are bus stops very close and the train is close by, but not in the area.
The bus system appears to be integrated well with downtown services. A station in the South
End where bus schedule information is present would be helpful.
It would be easier if you know the bus schedule.

Grade and comment on the availability and usefulness of public transit maps/schedules/websites if
applicable. If public transit exists, are people using it? If so, comment on the level of use.
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

Answer
1
2
3
4
5
Total
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Response
0
0
0
3
0
3

%
0%
0%
0%
100%
0%
100%
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•
•

•
•

It very easy to get around in the area. The buses come and go very frequently, and many
people use the public transit being offered.
CT Transit website has a thorough website with the bus schedules throughout the state. One
disadvantage is the routes are summed up by neighborhood names and are difficult to follow
if you are not from the area. No people noted using the buses in the South End though
observations were made at off peak times.
Downtown has a lot of information.
Schedules and maps downtown.

Grade and comment on the availability and apparent quality of each of the following:
Numeric score of 1 = F (Poor), Numeric score of 10= A (Excellent)
Min
Value
6

Max
Value
10

0

6

2

4

4

4

4

1

Streets

6

8

7

4

Street lighting

6

6

6

4

Street crossings

6

10

9

4

Traffic controls

6

8

6

4

Sidewalks

6

6

6

4

Answer
Street signage
Bus Stops with
shelters/shade
Bike lanes on
street

•
•

•

Average
Value
9

Responses
4

There is practically everything, just in need of some improvement. The sidewalks need to be
cleaned up and the crosswalks need to be repainted.
Streets are labeled quite well. Sidewalks on South Main are well constructed but often
crumbling on secondary roads. Crosswalks are located at major intersections. No shelters or
shade located around bus stops.
The streets are decent, but the sidewalks really need to be fixed and cleaned.

Grade the condition of bike paths/trails. If bike and pedestrian facilities exist, are people using
them? If so, comment on the level of use.
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4

Answer
1
2
3
4

* Multiple similar responses combined for brevity

Response
3
0
1
0

%
75%
0%
25%
0%
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5

5
Total

0
4

0%
100%

I do not think a bike lane actually exists in the area.
• No bicycle paths or trails.
• There was none.
Grade and comment on your sense of security/safety as a pedestrian and/or bicyclist in the
community. Are there any apparent incentives the community offers for transit users, pedestrians,
or bicyclists (e.g., parking closer to destinations, “bicycle benefits” discount programs)?
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

•
•

Answer
1
2
3
4
5
Total

Response
1
0
0
2
0
3

%
33%
0%
0%
67%
0%
100%

Street parking offers some safety from traffic. Trees alongside the streets would improve the
area in terms of drainage and protection. No particular pedestrian incentives.
People tend to drive really fast making it unsafe to cross the street.

Are community facilities and infrastructure accessible for people with disabilities, the elderly, and
people carrying luggage or pushing strollers, etc.?
• The Loyola apartments have ramps for people in wheel chain I believe. Other than that no
• Sidewalks often dip to street level to accommodate for the disabled, parents with strollers, or
people carrying luggage. Some sidewalks are crumbled, or littered with trash and broken glass.
• Yes, most streets have the sidewalk ramp.
• Not really, I did not notice a ramp on side streets so it could be dangerous.

Grade and comment on the availability and quality of the following amenities:
Numeric score of 1 = F (Poor), Numeric score of 10= A (Excellent)
Min
Value
0

Max
Value
0

Street/public Art

0

0

0

4

Landscaping/streetscaping

0

4

2

4

Answer
Benches

Average
Value
0

* Multiple similar responses combined for brevity
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4
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Wireless internet access
points
Public restrooms

0

4

2

4

0

0

0

4

Shade areas

0

4

1.3

3

Public trash containers

0

4

1.5

4

Public recycling containers

0

2

5

4

4

10

7

4

0

0

0

4

Household recycling
containers
Drinking fountains

•
•
•

The household containers might be behind their house so it is hard to tell and there are some
trashcans around the neighborhood.
Little public or pedestrian services available such as recycling, trash containers, benches, or
art. Residents do, on the other hand, have household recycling containers.
There are some recycling containers but not as much as there should be. Wi-Fi is only available
for some people, its not really public.

Grade the availability of parking outside of the downtown.
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

Answer
1
2
3
4
5
Total

Response
0
0
1
3
0
4

%
0%
0%
25%
75%
0%
100%

Response
2
0
1
0
0
3

%
67%
0%
33%
0%
0%
100%

Grade the directional signage for public parking.
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

Answer
1
2
3
4
5
Total
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Grade the directional signage for pedestrians and bicyclists.
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

Answer
1
2
3
4
5
Total

Response
2
0
2
0
0
4

%
50%
0%
50%
0%
0%
100%

Grade and comment on the availability and accessibility of bicycle parking near schools, retail areas,
community services, and recreational facilities.
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

•
•

Answer
1
2
3
4
5
Total

Response
2
1
1
0
0
4

%
50%
25%
25%
0%
0%
100%

There is plenty of street parking available though some cars are parked onto the sidewalk.
Because there are few attractions, there are not many signs dedicated to pedestrian traffic.
There’s none.

Do you see compatible or conflicting land uses, such as a park near a museum, or conflicting ones?
Are land uses (commercial, residential, green space, etc.) appropriately located?
• There’s space between everything and I think everything makes sense except for the unused
parts of the neighborhood.
• Land uses are appropriately mixed. The West side of South Main Street has a diverse use of
land without any particular conflicting uses.
• It's all mix together, which isn't bad. The land is commercial and residential with a little park.
• Park in the middle of housing
Comment on the apparent effectiveness of water management in the community (e.g. storm water
drains, rain barrels, rain gardens, permeable pavement areas). Are there any large areas of standing
water? If there is a river or stream, are there developed areas that appear to be close enough to be
damaged by flooding?
• There is a little area around the area that flows through and there is a sufficient amount of
drainage. I did not see many puddles even after it rained.
• Storm drains often present but have garbage in them. Only two gardens in neighborhood
noted but no specific water system noted with gardens.
• The storm water drains are fill with trash. The river by Mill street wouldn't damaged anything
* Multiple similar responses combined for brevity
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•

by flooding.
Storm drains filled with trash, river on Mill St

Did you experience traffic congestion anywhere? If yes, where?
• No there are not many places where traffic congestion can happen.
• Delivery trucks can congest South Main Street. It would be prudent for such vehicles to have a
loading area not located on the main strip.
• Yes by South Main St.
• South Main St.
Do areas of the community appear to be developing or declining? Comment on how effectively the
community appears to be managing this.
• The street where the Loyola building resides it is being developed and across from it too
• Loyola is making slow but significant progress. Only two private houses observed to have
construction taking place.
• The whole neighborhood as mention by Richard is developing compare to how it used to be.
• Some development because of how it used to be it is progressing slowly]
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Recreation, faith, & culture
Grade and comment on the availability and appearance of each of the following:
Numeric score of 1 = F (Poor), Numeric score of 10= A (Excellent)
Answer
Parks (municipal,
county, state,
national)
Public recreation
facilities
Private recreation
facilities
Non-motorized
bike or walking
paths
Motorized trails
(ATV,
snowmobile)

•

Min
Value

Max
Value

Average
Value

Responses

0

8

4

4

6

6

6

3

0

4

1

3

0

2

6.6

3

0

0

0

3

There are not many places in the neighborhood that can be used for recreation or fun. Most
likely engaged elsewhere.

What do families in this community appear to do for recreation/fun?
• Nothing, besides the recreation center. There is a small park that has not been up-kept.
• They may opt to go to the rec center, take part in bingo or other events sponsored by the
church.
What do young people in this community appear to for recreation/fun?
• They appear to have a recreation in the neighborhood. This offers activities.
• Young people are more likely to use the rec center, but they even more likely to go outside the
neighborhood, such as the mall, for fun depending on their age.
What do senior citizens in this community appear to do for recreation/fun?
• Yes. There is a center for seniors within the recreation center.
• Senior citizens may take part in the activities that are offer at the rec center for fun.
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What recreational activities or facilities seemed to be missing?
• There seems to be outdoor sports. There is no baseball, soccer, or football fields in the area.
• Outdoor recreational activities, not many parks are in the neighborhood, if any are in the
neighborhood.
Does the community have historic buildings or places? Are they well maintained?
• Yes. The church of St Ann’s is a well maintained building that has been apart of the
neighborhood for several years.
• From what I have seen the area does not have any historic buildings or places. Factories may
qualify as having historic value, they are abandoned and in states of disrepair.
Does the community hold annual events or cultural festivals? How did you hear about them? What
did you learn about the traditions behind the festivals?
• No there are no significant festivals or traditions that take place.
• There are no events, or cultural festivals that held in the South End.
Does the community appear welcoming to people of all races and ethnicities (Hispanic/Latino etc.),
abilities (wheelchair access, deaf/blind), religions (variety of worship opportunities), sexual
orientation (LGBT individuals/families), or by marital status (single, married, divorced)? Why or why
not?
• Yes. Doesn't seem like any discrimination has taken place in this area. There are several
Hispanic families in the neighborhood.
• It is hard to say whether or no the South End
appears more welcoming to people of certain
races or ethnicities, maybe interesting to people
of Hispanic or Latino backgrounds to the large
population present in the neighborhood. May not
appear welcoming to people who have
disabilities, such as those in wheelchairs because
it is not easily accessible or traversable.
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Information from residents
On Thursday, October 15, 2015 the class had a panel of five people in the Loyola room talking about
the South End neighborhood. The panel was composed of -executive director of Loyola, -who not
only grew up in the neighborhood but also owns Ambulance
Services right around the corner on West Dover Street, -a
"I have learned that despite
resident for 27 years who is raising a family in the
the current neighborhood
neighborhood and is the president of the South End
status, many residents are
Neighborhood Association, One participant- who was born in
diligently working to improve
Brooklyn, NY but raised in the South End, is the state
the neighborhood. I had
representative, district legislator for 4 years and was a
assumed that most residents
school teacher and finally - who is from the Waterbury board
were apathetic to the
of aldermen, executive director of Hispanic Coalition and
condition. From the panel
although he didn’t grew up in the neighborhood like the
discussion, there is still a
majority of the panel, he really cares about it. - Janylis
core group of people that
Costas
care about the community,

businesses, and the
residents."
Comment on the friendliness of residents of the community.
Numeric score of 1 = F (Poor), Numeric score of 5= A (Excellent)
#
1
2
3
4
5

•

•

•
•
•

•

Answer
1
2
3
4
5
Total

Response
0
1
1
2
0
4

%
0%
25%
25%
50%
0%
100%

The people of the neighborhood are somewhat friendly. In most cases they are curious and
what to know what we are doing. The people that spoke for the south end were very
friendly even though only one of them is an actual resident.
When visiting the neighborhood I had to go alone being that I was not able to make it last
class, so I did not speak with many residents but the residents that I did speak with were
pretty friendly.
They were really interested in telling us about their community.
The residents and the owners who came talking to us were pretty friendly to us and they
seemed really nice people
The people of the neighborhood are somewhat friendly. In most cases they are curious and
want to know what we are doing. The people that spoke for the south end were very
friendly even though only one of them is an actual resident.
I give the Residents a B for friendliness because they are nice for the most part but
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sometimes if I were to greet them they would not acknowledge me.
What do local residents recommend regarding events? One way to phrase a question to a local
resident might be: "We have only one night in this neighborhood, what is going on tonight that
might be fun to do or see?" Consider asking families, young people, and senior citizens and
noting any differences.
•

•
•
•

There is not much to do in the neighborhood. For the younger crowd in the community
there is a recreational facility that they can go to but it is a little bit outside of the mapped
area.
I'm not sure. There isn't too much of any activities in the neighborhood. That was an issue in
the discussion.
I would recommend them to the restaurants in the area. There aren't many around, but I
would tell them of the ones I know, and I'm sure the residents would do the same as well.
That is one the problems that the residents brought is that, a park is needed for families to
go out with their kids and enjoy the rest of the afternoon after work, and it can be a relaxing
place but right now South End does not have any. Also I think maybe a drinking club would
be something that the residents might enjoy to go at, or maybe a coffee place or a Ice
cream shop, those are the things that are missing in the South End.

If residents did not have answers to your questions, were they able to refer you to someone else
who could provide assistance?
• It is hard to refer to someone who does have answers in the area because if the residents
do not know that they can help the community get better then they don't know they have
someone to refer to about any questions they have.
• no. Several of them are unaware of things.
• I'm sure they would have been able to refer me to someone who had an answer to my
question.
• All the residents were able to answer our questions because some of them had lived in the
South Main all their lives so they knew everything about the South End and they answered
all of our questions.
Were neighborhood residents knowledgeable about their neighborhood?
•

•
•
•

During the group speech of the 4 former residents they were knowledgeable about their
community they were speaking about what exactly goes on in the community and what is
needed to do to fix it.
Yes. Based on only one resident she was very knowledgeable about the overall condition of
the neighborhood.
The neighborhood residents were knowledgeable about their neighborhood and felt
comfortable in the living space.
The residents we spoke with grew up in the South End so they were very knowledgeable
about what has been going on in their community and they really want to see it change for
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•

the better.
Yes of course, they knew the problems that the South End had and knew what they had to
do to make the South End alive again and make people want to come and live in there.

In general, did residents you spoke with have a positive or negative attitude toward their
community? Did you sense neighborhood pride?
•

•
•

•

The overall helpless of the residents deserves an B. The ones that came in to talk had a lot
of important information but the ones that did not own the businesses did not know much.
A lot of local residents had negative comments because there is a lot of abandoned
buildings and not many businesses are open to the area that are different from the others.
But there was neighborhood pride they just feel that the neighborhood needs to improve.
There is no neighborhood pride on appearance based on the way it looks. I am not sure if
they take pride in where they are from.
The residents I spoke with during the focus group had mixed emotions about the
neighborhood. Some positives were : The accessibility of the mall, markets, hospitals and
corner stores in the area. Some negatives were : lack of space for the children to play safely
in, the residents not knowing what goes on around their community, and the residents not
putting in any effort to make change in their community.
I would say it is positive because they all believed that they could turn the South End into
what it was and they were enthusiastic about it and did not have any negative attitude
towards the South End.

Did residents identify a particular issue to be of major concern?
• The residents major concern was that there was too many vacant lots and trash in the area.
• yes. In several cases it was peoples ignorance to certain issues of the overall appearance of
the neighborhood. Also the lack of activities.
• Residents believe
• The need for more shopping areas, restaurants, a safe space for the children, change in the
community...etc.
• Yes the biggest concern that they had was that they wanted a playground, and a park for
kids to play at. So landscape was a huge concerning factor for them,
ADDITIONAL FOCUS GROUP QUESTION: Where do residents go to access basic needs?
• Because many residents of the South End are low-income, they have less to spend and are
limited in their ability to travel. The speakers discussed social services offered in the area as
well as the local supermarkets, which can no longer run on "credit" systems that are rooted
in familiarity and trust between businesses and residents. There was a strong emphasis on
the need for "green space" as well as the need for residents to be able to directly
communicate their needs.
• Most residents go to places like the Mall, or other places farther away to access their basic
needs. Trying to get extra bus stops here.
• There is a language barrier, makes it harder for people to find out where to go, there are
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•
•
•

•
•
•

•

•
•
•
•
•
•
•
•
•

plenty of services. There is a need for a homeless shelter.
There is a need for a Hospital in close proximity.
One participant- Not many people are involved, and as a result do not know where many
services are such as the shelter and St. Vincent and Paul.
To access basic needs the residents go to the convenience stores located all around the
neighborhood. There is also a Walgreens located only a couple of minutes away from the
South End. I remember all of those who grew up in the South End, , and Victor
Because of the South End’s prime location, Saint Mary’s Hospital is within walking distance
for residents. The hospital provides a number of health care services within the campus.
Because of activism, there are now a number of bus stops in the South End to assist people
who do not have a motor vehicle. South End does lack a green-space for children to play.
Though there are a number of services provided by religious organizations, the city, and
non-profit organizations, some citizens are not informed what services are offered and
where the services can be found.
There is a lack of political interest in the neighborhood that prevents people from being
involved in improving basic need services. Simply reading the newspaper is an excellent way
of being informed of the issues.
saying how those in the bodegas would give people credit that could not afford to get the
basic needs from these places when necessary.
Walgreens, hospital, social clubs
Gateway to other towns or places
The hospital
The mall, markets, corner stores, and hospital.
Residents go to the mall, hospital and downtown, which are all walking distance away from
the neighborhood.
People just do not know where to go to get access to different things provide services to
people who need
The hospital and the hospital complex you do not need a car because the buses run right by
it provides jobs and bring money in for the city very accessible
Lack of people that do not read newspapers are not up to date with what is

ADDITIONAL FOCUS GROUP QUESTION: If you could change one key thing about the
neighborhood, what would it be?
•

Every speaker had ties to the South End, and they were all around to see it during better
times, which made them all the more passionate about returning it to its former glory. One
participant spoke about his time in the South End and lamented the dying sense of
community, which he believed help make a community more efficient and effective as well
as happier. They acknowledged that residents were surprised by the success of new
developments, such as the ones by Loyola, and that these low expectations and sense of
apathy were among the biggest obstacles towards revitalizing the community. A sense of
pride in one's neighborhood and its residents are essential if a community is to recover from
a decline, especially if the residents are to have control within the decision-making process.
Bilingual services were also suggested as necessary within the South End to make the
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•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•

•

•
•
•

process as inclusive as possible
Would like to have a green space here, like a park.
One participant- Get more people involved civically.
Get more people engaged in the community.
If could change one key thing about the neighborhood, it would be for more people to get
involved as I think both of the Victors mentioned. I liked hearing how One participant ran
into new residents who had no idea what was going on in the South End. All it took was a
few minutes for them to understand and get involved with what was going on. It is not hard
to go out and get informed and help the community that you live in especially when it is
clear it is struggling. I remember hearing there is enough opportunity as there is challenge
and families must get civically involved in their community.
One participant: the lack of involvement; get families involved and vote
The lack of involvement
Cleanliness (kids pick up bad things)
Drive of employment
Make the residents more aware of what is going on around
them.
Get the residents more involved.
Lessen the language barrier.
Change the perception of the South End.
Make connections within the neighborhood.
Strengthen the education system.
One participant really wants to open a children’s museum, get a community activist/watch
and have green, open space for the kids to go out and safely play. totally agree with her
because he hopes of creating athletic activities like little leagues with the purpose of having
fun and bringing people together like it did many years ago. This would create “a strong
foundation” of trust and get people involved with a chance of knowing your neighbors.
wanted people to be more informed so that way they get involved of all the services that
are available even if individuals have a language barrier. wanted people to change their
perception on the neighborhood and one participant wants people to have faith that
affordable housing is available.
One critical change about the neighborhood is the perception of the area. Most people have
a negative view about the South End and Waterbury as a whole. A positive outlook would
instill hope and commitment versus the negativity that yields content. One participant- The
South End lacks political involvement. Very few people vote or otherwise voice their
opinions. People need to know how important it is to be informed and be civically involved.
Such activity leads to community improvement.
There is no where for the kids to run around and be kids
Community activism
Start building a foundation now -get families civically involved

Open discussion and additional questions:
•

Two participants talked to us about how people use “fiao” or credit to get things before like
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groceries but not anymore. told us the story of how even if his not currently living there, he
will always be “a Waterbury boy”. One participant told us how things have change from
when she was growing up to how things are now with her three children. Finally, the panel
pointed out that the South End took decades to get where it is now and will take some years
to get to the cutting edge but there is a goal to get the South End to how it used to be. Thus
one student asked “how do you get people to stay in the neighborhood?” One participant
simply said opportunities and publicity. If people have jobs, trust, and “a strong
foundation”, they come together and want to help spread the word about the
neighborhood which invites more people over
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Using your senses
What did the community taste like? Was there any specialty food item, bakery, restaurant, or
other food store that you will remember?
• It is a very Hispanic area so there is a lot of Spanish restaurants. I saw a total of 3 restaurants
on South Main alone. There is also many corner stores which are owned by Hispanic owners.
• No particular taste.
• N/A
• We didn't literally taste anything as a group. I remember Bargain Food Center which was a
corner store and another across from the church.
• There were Ecuadorian and Latin restaurants in the area as well as other stores with food.
Although I did not personally taste any food the businesses looked clean and the aromas that
reached the street were pleasant.
• I didn't really get a taste of the neighborhood really. I saw there was an ice cream place and
food and little stores but I wasn't really getting a smell from them. However, I did get the
smell of kind of like a trash moldy smell when I found an open fence that had nothing but
trash where the Waterbury Company used to be.
• As a vegetarian, I didn't have many restaurant options. There are many convenience stores,
and I ate dollar store candy.
• No there's nothing I will remember
• There are a few restaurants present in the South End. An ice cream shop is also there.
• N/A
• There was an ice cream parlor in the middle of the neighborhood that didn't look very
sanitary or inviting. I also spotted two tiny Hispanic restaurants.
• There were a couple of restaurants but it mostly Hispanic food so if someone random just
drives up in the south end and goes to the restaurant he will not find food he enjoys.
• I did not get a chance to taste any foods while we were walking around.
What did the community smell like? Were there any offensive smells? What about pleasant odors
(flowers, food, etc.)?
• I did smell a lot of car exhaust in the neighborhood. Other than that, there weren't many
distinguishable smells. However, if you stood on the bridged over the Mad River you could
smell the water.
• I did not smell any offensive odors except for the one by the factory. It was actually coming
from inside the factory. There are many good ones coming from the restaurants.
• Small raised beds on Mill St provided a pleasant odor. Jewelry St had a pungent odor of
decomposing garbage by the vacant factory.
• Jewelry St smells like trash and mold. E. Clay/S. Main smelled like Puerto Rican cooking
• The neighborhood in certain areas did not have a pleasant smell. There was the smell of
garbage and mold. There was food on the ground which left a bad smell and dog poop on
every street which left a terrible smell.
• Jewelry Street smelled horrible with industrial, agricultural and sewage smells.
• Unless near a restaurant, the neighborhood carried a very "industrial" smell which was not
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•
•

•
•
•
•
•

•

particularly pleasant.
I did get the smell of kind of like a trash moldy smell when I found an open fence that had
nothing but trash where the Waterbury Company used to be. But I didn't not notice any taste.
There is a public apple tree that smelled lovely. Parts of the air smelled like sewage/pollution,
but there were also flowery smells. The insides of restaurants were pungent, in a way that
perhaps appealed to others but not me.
no noticeable smells.
Not many offensive odors, occasional smell of a car. There were not many pleasant odors,
such as flowers for example, either.
The odors around the neighborhood consisted of trash and sewage, but sometimes we would
come across the smell of food.
It smelled old. Some areas smelled better than others. The only pleasant smell was by the
riverside with the little waterfall, that area smelled fresher.
Honestly there was no sort of landscape in the neighborhoods at all and I think that is what is
really missing in these neighborhoods. If u see flowers and green spaces u get a good sense of
the neighborhood but if u see nothing but trash on the streets you are not going to want to
live there.
When we walked in the store across the street, I smelled bacon, eggs, and chicken being
prepared.

What sounds did you hear? Please comment on the level of noise in the community (e.g., traffic,
industrial noises, birds singing, water fountains, music on the streets, trains, clock chimes).
• The first thing that comes to mind is the Mad River. The waterfall that feeds the river is quite
pleasant. Other than that, the level of traffic noise wasn't too bad, although there was this
one person who was riding around on his dirt bike which was loud.
• I heard a lot of the noises that I hear in my town. There was a car blasting noise. other than
that I do not hear trains very close by. There is a highway close by but it is not in the area.
• Birds were audible on West Liberty as well as a rooster. Children's laughter was extremely
pleasant by the elementary school. Diesel engines from delivery trucks were quite loud.
• Chickens on W. Liberty St, dogs in neighborhood (Mill St), loud trucks/traffic and music from
cars, children playing at school yard
• The sounds I heard were birds on E liberty street, roosters or chickens on Jewelry St, a lot of
loud trucks and traffic, loud music. It was pretty quiet from E clay St. to Mills.
• The day I took a walk on the neighborhood, I heard children playing in the school playground,
heavy traffic on Main Street with music coming out of the cars, a rooster, dog barking, and
birds singing as I passed by the houses.
• Some of the sounds I heard include revving engines, barking dogs, conversations that traveled
through open windows, as well as regular traffic.
• I hear a lot of talking and a lot of traffic up and down the streets. There was never not a car in
sight while out there. I also noticed there were a lot of people occupying the streets so early
in the day.
• There are a lot of traffic noises on South Main Street, but otherwise, behind the buildings and
whatnot you can only hear faraway sounds of cars driving. There also are the sounds of
children playing near the church, as there is an elementary school across the way.
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•
•
•
•
•

•

I heard traffic from i84.
The sound that I mostly heard was the sound of traffic in the road.
Rosters and dogs, loud traffic with cars blasting music, but quiet around the school
Pit bulls barking. The noise level was average, probably because the residents were not home.
I think some of the neighborhoods were pretty quiet, as we walked around I did not hear loud
music, maybe they happen at night but when I walked around the neighborhoods I didn't not
hear any loud noises.
I heard a lot of kids playing outside when we walked by the school. The church had quiet
music playing when we walked in and there was also a building playing music around the
corner from Loyola.

How would you describe the overall environmental health of the community (air quality, litter,
noise pollution, etc.)?
• The air quality and noise levels are just fine, however it feels like there is litter in most areas.
It seems to be mainly in the wooded areas where the fences are down.
• There is a lot of pollution in the area because of all the abandoned factories but it’s very hard
to smell if you are not close to them.
• The only environmental concern is the abandoned factory on Jewelry St and the Brownfield
site on Mill Street. Air quality appeared to be standard.
• Litter is horrendous, noise level is tolerable during the day hours, air is relatively fine
• The air quality is decent. The liter is terrible. The noise is bearable. There were pieces of glass
on the floor which could be dangerous.
• The litter is horrible, noise pollution was decent and the air quality could be improve.
• The air quality is likely not very good, the sounds were loud but not unbearably so, and the
sheer amount of litter was unlike anything I had seen before.
• The air quality isn't too bad overall. Except there are some places that do smell kind of moldy
and not as clean as they should be. There is A LOT of litter everywhere and there are really no
trash bins in sight.
• The pollution is surprisingly not terrible, though an unpleasant odor will occasionally remind
you that you are in a city. It is not incredibly loud either.
• The neighborhood is pretty run down. Several abandoned buildings.
• Lots of litter, passing cars also a health hazard, the blighted grounds of the abandoned
factories are also a health concern.
• The environment is not very healthy with the littering everywhere. There were also many for
rent signs, and though the houses did not look bad they were placed next to boarded homes.
• The abundance of trash littering the floor threw me off. It was a little unpleasant walking
through some areas because I had to constantly avoid stepping on litter and dog excrement.
• I would say it is very Poor due to the fact that there are a lot of abandoned factories and in
those places people throw their trash away, I remember walking in a neighborhood where
there were houses in front of the factories and all I saw in those places was trash thrown
away by people and I could not believe how they would live in such a unhealthy environment.
• I would describe the overall environmental health of the neighborhood as Poor. The air
quality was not that bad, but it was a lot of dirt pollution in some areas. There were large
amounts of litter everywhere that we went.
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Did you experience anything that had a strongly negative or positive impact on the way the
community felt to you (e.g., children playing, hateful or angry responses, crowded or deserted
streets, safety issues, smiling faces)?
• There was one house that my group passed on River Street. The person living there must have
had several dogs because many of them were barking and we could hear them from the
street. Just the amount of litter that I saw was what really shocked me.
• The neighborhood was overall nice other than the fact the area looks bad because there is
buildings that are bad looking and Empty space where grass is growing and its dirty. If this was
to be fixed the neighborhood would be great because everything that’s wrong is visual.
• The strongest impact was the school. The students were happy and provided a sense of
community. The deserted streets, especially by Mill St, provided an odd sense of vacancy.
• Opening in fence at school poses concern for children's safety at school. There were two
instructors outside playing with kids but neither watching the opening, and there were about
50 kids running around. Any and all could escape or someone come in who is not authorized
• Pretty much everything was negative. There are no parks or places for children to play. It
seems like it could get crowded at times and there are deserted streets that seemed as if
nobody lived there. I didn't see any smiling faces.
• Reckless driving along with the open fence on the school playground where the students were
playing with no adult supervision near the open space gave me a strongly negative impact on
the neighborhood. Anyone could had gone inside or out that open part of the fence making
the children unsafe. But observing colorful clothes hanging on a house fence made me smile.
• Our presence in the neighborhood did not go unnoticed, but people kept to themselves and
silently watched us study their homes and businesses. One home in particular had three pit
bulls, who were very "excited" by our arrival, tugging adamantly at their chains.
• I actually didn't notice any children really. Although I did see a women with two kids walking
around the neighborhood. It made me wonder why here kids were not in school. My group
also walked down a street with like 2-3 pit bulls out and that is kind of concerning to come in
contact with.
• No one smiled at us, but we did not get any unpleasant responses. The lack of stores to shop
in was disappointing.
• No I did not.
• The thing that impacted me the most in a negative way was the fact that the neighborhood
residents were not very friendly towards us. Some of my group members said hi to them and
they gave him no response and simply walked away. While the streets were fairly empty the
could possibly be attributed to the time of day, if not it could possibly be attributed to the
negative reputation of the South End.
• The fence at the school had and opening which made it open to the public while the kids were
playing. This had a negative impact on the way I felt about the neighborhood because that is
dangerous and puts the kids at risk of danger.
• I felt very unsafe as I walked through the area with abandoned buildings, because someone
can jump out of them at any minute and attack.
• Well I saw a couple of families with dogs I guess they use them for self protection, and I did
not see any children playing on the streets and the people were not very friendly.

* Multiple similar responses combined for brevity

45

•

The people who lived in the neighborhood was not really friendly. If we said hi to them, they
would just stare at us or mumble under their breath. I felt that it was really rude.
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Wrap up
Was your perception prior to the visit accurate? In what ways was the community different from
what you expected?
• I don't think my perception of the neighborhood was accurate, namely because I had no
perception of the neighborhood before I visited it. It's actually a bit worse off than I
expected with all the vacant lots.
• My perception was very different from what I noticed at the end of my time there. It is a
nice neighborhood it just needs people to represent it better and make it better by putting
in the proper funding.
• My perception of the area was accurate in terms of the physical attributes of the area. I was
aware of the conditions of buildings and the brownfield sites from previous industrial
activity. On a positive note, I knew the South End had historic architecture that was not
destroyed by the Interstate 84 construction and urban renewal practices. I was not aware of
the dumping that occurs in the vacant factory buildings. The Jewelry Street factory is filled
with rubbish.
Did the information you collected prior to the visit accurately reflect what you observed and
experienced?
• The research that I did just before the visit did color my expectations a bit. When I realized
that the industry left the neighborhood without much after leaving everything came into
much better focus.
• Yes except for some because I did expect to see a lot of Latinos and I did. I also expected to
see vacant lots and I did. The only thing different is that I did not see a bad area.
• Based on the research, the South End is typical of a post -industrial urban neighborhood.
There are parcels of land that are reminiscent of once prosperous times but the current
status otherwise suggests an area of economic suffering. Local online sources suggested an
immigrant shift from Western European to currently Latino majority. From walking around,
the few residents that I encountered appeared to be of Latino community. Local businesses
cater to such population such as the financial services (money-gram) and the Hispanic
restaurants.
What is the most outstanding feature of this community?
• The most notable thing about the neighborhood is the amount of vacant buildings and lots
in the area.
• The people seem to accept you for who you are.
• The most outstanding feature is the construction of affordable housing. Loyola's diligence
and commitment has clear results. The construction of Liberty Commons has affirmed the
corporation's legitimacy. Residents have seen a clear change from abandoned parcels of
land to new affordable rental units.
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List three positive things you observed about this community:
• Availability of space and vacant land
• Proximity to the city center and highways
• The great food and restaurants
• The people, immigrant population and history, commitment of residents and business
owners to enact change and progression.
• Low cost housing availability
• Rich history of the area
• Loyola Development Group itself is a huge asset for the community
• Historic architecture
• Despite high poverty, not a lot of drugs, crime, loitering
• Location near the river
• Strong religious presence in the community
• High quality schools
What are the top potential opportunities available to this community?
5. Take advantage of vacant land and abandoned buildings for new development: The South
End has endless opportunity with the vacant land. This provides the community with an
area to determine what is lacking in the neighborhood including public, private or
commercial space needs
6. Provide training for residents in skills that will facilitate development such as construction
and leadership training
7. Consider Greenbelt development to take advantage of local river access With the river no
longer heavily polluted, the recreational possibilities are endless. Families can finally have a
common shared space to interact and enjoy nature
8. Take advantage of location Linked between downtown, the highway system, and
Naugatuck, the South End has potential for business patrons. The area is easily accessible
for people in surrounding communities.
Other opportunities:
• The nearby school is attractive for parents with young children.
• Build lower cost, affordable housing
• Rehab existing park spaces instead of building new ones
What are the biggest obstacles or challenges facing the community?
6. Soil and water pollution Includes trash, contaminated land and brownfields that require
lots of investment to develop. Because the immense cost of remediating the land, little
progress is made.
7. Lack of community participation, uninformed or unmotivated residents Many of the
residents also are not informed. Ill informed residents are not likely to actively participate in
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change. Ill informed residents only perpetuate the negative feelings of the neighborhood.
Even if change occurs, the neighborhood must combat gentrification. Rising home and rent
prices will force out longtime residents and will be replaced by a more affluent class of
people.
8. Lack of accessibility in the neighborhood Despite the neighborhood's great location near
highways, it lacks public transportation, bike lanes elderly and handicapped access
9. Poverty
10. Vacant land and abandoned buildings As noted this is an opportunity and an asset but
these are eyesores in the neighborhood. Much vacant land in the South End is the result of
absentee ownership. When people and organizations inquire about the land, the owners
cannot be located or contacted. This makes it very difficult for development to take place.
What will you remember most about this community six months from now (negative or
positive)?
• I think what I will remember most is all the abandoned buildings in the area. There are just
so many in the area we've been looking at. I would say that there has to be a few on every
street. What I would like to see most is that if I ever come back to the South End that I can
see all these abandoned buildings refurbished.
• The smell of all the food that smells great.
• The most significant image I have about the neighborhood is the dumping and litter. Along
secondary streets, garbage occupies vacant land and broken glass covers parts of the
sidewalk. The area is not safe for children to play by themselves. Aside from the threat of
crime, they could easily harm themselves in these neighborhoods.
What have you learned that has changed your impression of your own community?
• I have a new appreciation for my neighborhood. I never lived near the old industrial sector
Danbury used to have but all together told the city has held together even with industry
leaving the city.
• That there is something that, that neighborhood has that mine doesn’t and something that
mine has that theirs doesn’t.
• I have learned that despite the current neighborhood status, many residents are diligently
working to improve the neighborhood. I had assumed that most residents were apathetic to
the condition. From the panel discussion, there is still a core group of people that care
about the community, businesses, and the residents.
Has this experience given you any new ideas about what is needed in your own community?
• The area I live in is mostly residential and near one of the commercial districts in my city. I
think what my neighborhood needs is more senior care after walking through the South
End. I just realized that many elderly people might not actually be living with family so they
need some place to live.
• Yes this definitely gave me ideas.
• Not many parallels can be drawn from the South End and my own neighborhood. The South
End is a deprived neighborhood whereas my community is much more affluent and does
not have the same issues. Already participating in three different community organizations,
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I work with my fellow neighbors to solve the localized problems within my town.
Describe one idea that you will borrow for use in your own community and describe how you will
implement it.
• There are a few buildings on level ground in my neighborhood that is close to the main
road. I think it would be a good idea to build senior housing there so that people would
have an easy time accessing the buildings.
• We are in need of recreational activities in the area because the others are located in
downtown. I will try to start something at the high school like an after school game day.

The Connecticut First Impressions program was adapted from the UW-Extension
First Impressions Program developed by Andrew Lewis and James Schneider in 1991 and revised by
Andrew Lewis in 2002 and 2007. Laura Brown, Laura Dombrock, and Ann Wied further revised the
First Impressions program manuals in 2014. In addition, Lisa McKinnon, Jay Moynihan, Solomon,
Beverly Stencel, Diana Tscheschlok, Ingrid West, and Kristine Zaballos provided valuable input. The
program was revised and adapted for Connecticut in 2015 by Laura Brown and Susan Westa. The
Connecticut First Impressions Program is a joint program of UConn Extension and the Connecticut
Main Street Center.
Thank you for participating in the Community First Impressions Program. Questions about the
Connecticut First Impressions program should be directed to:
Laura Brown - Community & Economic Development Educator
University of Connecticut Department of Extension
Fairfield County Extension Center
67 Stony Hill Rd, Bethel, CT 06801-3056 Direct: 203.207.0063 * Main: 203-207-8440
laura.brown@uconn.edu or
Susan Westa
Connecticut Main Street Center
Eversource PO Box 270, Hartford, CT 06141
860.280.2032
susan.westa@eversource.com
susan@ctmainstreet.org
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